
FINAL MILE
Residential Delivery

At Estes, we know the final mile matters most because it’s the one your customers 
remember. That’s why we’ve built our Final Mile Residential Delivery service to deliver the 
kind of reliability and convenience that keeps them coming back.

With our Standard “Front Door” Delivery, your residential consignees experience:

	» No appointment or signature requirements

	» Doorbell ring or knock upon arrival

	» Texts with a secure tracking link to view shipment statuses like Estimated Delivery Date, Out For 
Delivery, and Delivered, as well as a Next Stop notification

	» Delivery to the porch, garage, driveway, or nearest covered area—depending on accessibility 

And because all our 300+ terminals are equipped with standard and oversized 8-foot liftgates as well as 
electric pallet jacks, you can count on us to handle your customers’ large and heavy shipments safely 
and efficiently. 

Learn more about our Final Mile Residential Delivery service or contact us today to get started!

https://www.estes-express.com/solutions/final-mile/home-delivery
https://www.estes-express.com/solutions/final-mile/home-delivery


FINAL MILE
Commercial Non-Dock Delivery

No dock? No problem. With decades of industry experience, a nationwide network, and 
the right tools for the job, Estes makes Final Mile commercial delivery easy to locations 
like strip malls, construction sites, schools, churches, and more.

Our Commercial Non-Dock Delivery offers:

	» Nearly 7,000 next-day lanes for fewer freight touches and greater reliability

	» Superior freight handling with our oversized liftgates and electric pallet jacks, built to manage 
heavy, bulky shipments safely

	» Real-time shipment tracking with My Estes, from pickup through delivery

	» Standard placement at front or rear entrances, or in the nearest covered area

Need reliable Final Mile shipping to commercial locations without docks? Estes delivers the reliability 
your business depends on. Learn more or contact us today!

At Estes, going the extra mile isn’t just what we do—it’s who we are

3,000+
Liftgates

1,000+
Large (8-ft) Liftgates

1,390+
Electric Pallet Jacks 

Nearly 3,000 
Estes P&D Drivers Use Liftgate-Equipped Trucks Daily

Equipment available in every Estes terminal across the U.S.

https://www.estes-express.com/services/final-mile/commercial-non-dock
https://www.estes-express.com/services/final-mile/commercial-non-dock

